
PG&E SET UP INSTRUCTIONS 

(FOR B & C DOCK ONLY) 

 

*Before you start, be sure to have on hand the following: 

 -Your Social Security Number 

 -Your PG&E Account Number (if you have an existing account) 

 -Your Current Service Address (if you have an existing account) 

  

TO START SERVICE 

� CALL 1 800 743 5000 

� PRESS (2) TO TURN ON SERVICE ON 

� PRESS (1) OR SAY “START” FOR NEW SERVICE 

� PRESS (0) TO SPEAK WITH A REPRESENTATIVE 

� THE SERVICE ADDRESS IS *201C OR *201B UNIVERSITY AVE. BERKELEY CA 94710. 

*depending on the dock you are on. (There is no space between 201 and the letter if the 

representative can’t find it in the system) 

� THE UNIT NUMBER IS YOUR ASSIGNED SPACE 

o Example: Slip B 42 would be: 201B University Ave, Unit 42. 

� PG&E MAY HAVE TO INSTALL A NEW METER ON YOUR NEW SLIP. GIVE THEM THE 

MARINA OFFICE NUMBER (510-981-6740) SO THEY CAN GET ACCESS THE DOCK. 

� You may need to mention that the meter will need to be a “5 JAW METER” 

 

 

 


